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New Regular Business Hours

New Office Hours

Beginning January 3, 2006, regular business hours at al Department of Motor Vehicles
(DMV) field offices will be 8:00 am. to 5:00 p.m. Monday, Tuesday, Thursday and
Friday; and 9:00 a.m. to 5:00 p.m. Wednesdays.

Saturday service will be available at 53 field offices (Saturday service officelist
attached), and the hours will continue to be 8 am. to 12 noon on the third Saturday of
each month, beginning January 21, 2006.

DMV officeswill continue to be closed on al state and federal holidays.

Background

These changes will increase field office hours of operation and eliminate confusion over
the current “non-traditional” office hours.

Contact

Call the DMV Customer Communications Section at (916) 657-6560 for further
clarification of this memo. Upon request, this document can be produced in Braille or
large print.

E-Mail Alerts
The e-mail alert system isfree and is available to all our industry partners aswell as
banks and financia institutions. The new system alerts subscribers immediately when
new memos or publications are placed on the DMV Internet website. To subscribe, log
on to www.emailalert.dmv.ca.gov/subscriptions.asp and follow the simple instructions.
DMV will discontinue paper distribution of the handbook revisions and news memos on
March 31, 2006.

Distribution
Notification that this memo is available online at www.dmv.ca.gov under Publications
was made viae-mail alert in December 2005. The memo was distributed in hardcopy to
vehicle registration-related occupational licensees.
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CANDY WOHLFORD, Deputy Director
Communication Programs Division
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